1.RESIDENTIAL TRIPS

We have a deaf student going on a residential 4-day trip with his course. Could you advise on the procedures I should follow to balance the individual support needs of the student with those of the CSW accompanying the student? 

Issues we are concerned with include: 
· managing inclusion outside a classroom environment;
· health and safety of staff e.g. adequate breaks; 
· actual working hours when theoretically ‘on-call’ for 24 hours whilst away; 
· funding and payment for hours worked outside normal working week. 
Would developing a standard procedure be beneficial or possible? It would be useful for CSWs working in isolation in Colleges with little or no experience of providing this kind of support?
· An ALS Funding Manager confirmed that all of the costs can be claimed through ALS, providing the trip is a necessary requirement of the course. This would cover accommodation, meals, travel costs and CSW wages.  This additional support provision should be established at the beginning of the course, if possible, so funding managers are aware of the likely support costs - particularly important for plan-led funding.  
· Always ask the organiser to include the support person in their planning arrangements and ensure they are classed as 'staff' - then they don't get put in the same bedroom as the deaf student.  

· Ensure that the organizer completes a risk assessment to include the accommodation and activities, e.g. to check such things as fire alarm arrangements in accommodation and ensure the members of hotel staff are aware of the deaf student(s) and their room number, in case of emergencies.

· Ask for a full itinerary of the trip, specifically meeting points and time leaving & returning to College, so any confusion is avoided and the student or CSW can pass on details to the family (important if arriving back at 2am and need picking up!)

· Ask what is planned for the evenings.  It is important to know whether the evenings are 'free time' for the student or whether there are meetings to discuss the following day's events/ plans. It needs to be agreed whether the CSW is required to provide support in the 'free time' to cover discussions in the pub and during meal times etc. The deaf students should definitely be included in this social/planning time as it is one of the benefits of the trip, and helps integration. The CSW should be paid for this time.

· Generally only 1 CSW goes on the trip, and inevitably works very long days and has a big overtime claim. Try to agree for them to take some time off as TOIL the week after to recover - and reduce the pay claim.

· It is important to establish that the CSW will need regular breaks - perhaps agreeing a time to finish each evening, say 8pm, to allow time to rest. Then the overtime and ALS claim is clear.  

Remember that all hours should be logged and all receipts kept for auditing purposes.
