Manual and Electronic Notetakers for Deaf Learners in an Educational Setting
There are two types of notetaking for deaf and hard of hearing learners: manual and electronic. Both produce summary rather than verbatim (word for word) notes. The notetaker will record all relevant spoken information, including asides, and any class discussion/comments. A notetaker can be used by a deaf learner who needs to watch a tutor, lipspeaker or sign language interpreter and so cannot take notes. They can also be used by someone who has limited lip-reading skills or who does not use sign language. 
Manual Note-taker
A manual note taker produces handwritten notes for the deaf learner in a structured format, showing the main points. The student can then adapt these notes later to suit their own style. The notetaker may sit next to the learner or, if this is not desired, in a place in the class room or lecture theatre where they can hear and view any spoken and visual information given. The manual notetaker will highlight important points of the text, link the text with any handouts or tasks needed by the client and ensure the client is aware of any issues arising in the meeting or lecture.  They can also make annotations on handouts, diagrams and pictorial information and can provide note taking services on outdoor excursions and field trips.  
Electronic Notetaker 

Electronic notetakers produce a typed summary record of lectures, tutorials or seminars using a laptop computer. The deaf learner may sit next to the notetaker and read from their computer screen or have their own laptop to view the note from. These can either be connected directly or can be wireless.  Specialist software can be used, such as Speedtext or Stereotype, which allows interaction between them.  The advantage of an electronic notetaker is that they can usually get more information down as typing is much faster than writing. 

Electronic notetakers should not be confused with verbatim speech to text reporters (STTRs) who use a phonetic keyboard which provides a verbatim service. Electronic notetakers will provide a précis service.
Where can I learn this skill? 

Signature (formally CACDP) run the notetaking qualifications below. You can search for a centre near you by clicking on the ‘Learner ‘ tab and entering your postcode.   www.signature.org.uk
Level 3 Certificate in Facilitating Communication with Deaf People (Notetaking Skills)
This qualification is for people who use the skills of notetaking as part of their everyday life or job, but who do not wish at this stage to become a Professional Notetaker. It is suitable for those who provide notes either in handwritten (manual) or typed (electronic) format. 

Level 3 Certificate for LSPs working with Deaf and Deafblind People (Notetaking)
This qualification is the professional qualification for Manual and Electronic Notetakers. It contains knowledge, skills and competences, and professional practice and is suitable for those who provide notes either in handwritten (manual) or typed (electronic) format. 

Level 3 Certificate for LSPs Working with Deaf and Deafblind People (Verbatim Speech To Text Reporting)
This qualification is the professional qualification for Verbatim Speech to Text Reporters. It contains knowledge, skills and competences, and professional practice.
Other centers run the OCNLR Level 3 Note taking for disabled Students (Manual)
· City Lit 


www.citylit.ac.uk
· City College Coventry 
www.covcollege.ac.uk
Some colleges and universities provide their own ‘in house’ training for their notetakers.

Where can I book a Notetaker?

· The Association of Notetaking Professionals has a register on their website http://www.anpnotetakers.co.uk/index.htm
· You can book a manual or electronic notetaker from the RNID website, by filling in their online booking form which can be found under the tabs:- How we Help – Our Services - Communication Services – Book Communication Support- Booking form www.rnid.org.uk
· Electronic notetakers in Scotland http://www.notetakingscotland.com/index.htm
